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Welcome tot fifth editiono
the MCIR Quarterly Newsletter!

The Michigan Care Improvement Registry (MCIR) is
entering an exciting new chapter. With modernization set
to go live in late March 2026, we are taking important
steps to ensure providers have the resources, training,
and support they need to navigate this transition with
confidence. In this edition, you will find:
e A spotlight on STChealth, our new vendor behind
STC|ONE
e Upcoming opportunities to learn directly from the
experts
e Guidance on updating your site information
e Practical reminders to keep your workflow smooth
e Tips for managing duplicate records

Education & Training Updates

For now, the Education & Training Analyst (ETA) Team will
continue offering monthly group training for the legacy
MCIR system. As we move closer to modernization, these

sessions may shift to focus on the new STC|ONE platform.

You can view our group training schedule here: MCIR
Group Training Calendar.

In the meantime, one-on-one trainings are always
available. Please contact your regional MCIR team if your
site would benefit from individualized support.
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https://mcir.org/
https://mcir.org/wp-content/uploads/2024-MCIR-Virtual-Group-Trainings.pdf
https://mcir.org/wp-content/uploads/2024-MCIR-Virtual-Group-Trainings.pdf
https://mcir.org/providers/contact-us-2/

MCIR Modernization: Go-Live Date Announced

We are thrilled to share that the Michigan Care Improvement Registry (MCIR) transition
to STCIONE is scheduled for late March 2026.

HL7 Onboarding Freeze
As part of Michigan’s transition to the new
STC|ONE immunization information system,
MCIR will temporarily pause all HL7 onboarding
activities beginning October 1, 2025. This
temporary freeze is necessary to support a
smooth migration to the new platform. For
more information, please visit: HL7 Onboarding
Freeze Communication.

STChealth ImmsLink

STChealth operates one of the largest data
exchange networks in the United States. Its
ImmsLink interface enables over 1,000
Michigan providers to report to MCIR with
real-time access to immunization histories and
ensures guaranteed compliance. STChealth
simplifies IIS connectivity, allowing providers
to stay focused on patient care.

Project Timeline
Phase 1: Pre-Implementation —
Early 2025
Phase 2: Development & Testing —
Mid-2025
Phase 3: Training & Education —
Mid-to-late 2025
Phase 4: Transition to new IS —
late March 2026.

Have Questions?
We value your input! Email us at

MDDHS-MCIRTransition@michigan.gov with

your questions or suggestions.

Go-Live Date Ahnounced

Following a successful two-day site visit with
STChealth, the Michigan Department of
Health and Human Services (MDHHS) and the
Department of Technology, Management, and
Budget (DTMB) are pleased to announce that
the STCIONE MCIR Modernized system is
scheduled to go live in late March 2026, with
core functionality available for providers,
local health departments, schools, and
childcare users. Additional system
enhancements will be added after a May 2026
production update, ensuring a smooth
transition while allowing for continued
improvements post-launch.

Did You Know?

Michigan is leading the way as the first state to
launch STC’s new interactive learning modules
—designed to give MCIR users a more dynamic
and engaging training experience.

Stay Updated
- MCIR.org/modernization: Visit our
dedicated page for resources and updates.
- Monthly Emails & Office Hours: Receive
updates and connect with MCIR experts.
- MCIR News Screen: View announcements
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https://mcir.org/modernization/
https://mcir.org/2025/09/23/hl7-onboarding-freeze-begins-october-1-2025/
https://mcir.org/2025/09/23/hl7-onboarding-freeze-begins-october-1-2025/
https://mcir.org/2025/09/23/hl7-onboarding-freeze-begins-october-1-2025/

MCIR Help Desk
Phone Hours

Monday-Friday
8:30 AM - 4:00 PM*
*On the 2nd and 4th Friday of the

month, phones will close at 2:00 PM
for staff development

1-888-243-6652
MDHHS-MCIRHelp@michigan.gov
Fax: 517-763-0370

2025 Fall Immunization
Conference Update

Due to recent developments, the in-person Fall
Immunization Conference planned for October
has been cancelled. If you have any questions
or concerns, please contact the
checcimms@michigan.gov.

Keeping Your MCIR Site
Up-to-Date
Accurate contact information is essential as we
move toward the the transition to STC|ONE.
Each site is responsible for keeping its details
current in MCIR:

e Update your primary contact email directly
on your site information page.

e To update the supervising physician, site
administrators, or site name, please submit
a Provider Site Usage Agreement (PSUA)
form.

e Regularly review your user list and remove
staff who no longer work at your site to
maintain security and accuracy.

Staying current ensures you won’t miss key
updates and helps support a smooth transition
to STC|ONE.

Don’'t Forget: Send in
Your P4Ms!

Please continue to submit Petition for
Modification (P4M)_forms promptly. These
forms help maintain accurate patient
information in MCIR and prevent the creation of
duplicate records. Timely submission supports
data quality and ensures smoother record
management.

Practice Information
Updates

If your practice has acquired another site,
undergone a merger, or changed ownership,
don’t forget to complete a Provider Site Usage
Agreement (PSUA) form to ensure your
practice is under the correct organization in
STC|ONE.

ETA Office Hours

Do you have questions about MCIR? Join
our ETA Office Hours for live support.
These informal sessions are a chance to
ask questions, get tips, and connect
directly with an Education & Training
Analyst. Whether you are troubleshooting
an issue or just want clarification on
processes, office hours are here to help.
Please come ready with questions for us
to answer or submit your questions at
registration.

Use the link below to register for our
upcoming office hours.

October Office Hours Link


https://events.gcc.teams.microsoft.com/event/d624a362-4f4d-4bcc-98a8-0ab7d8096664@d5fb7087-3777-42ad-966a-892ef47225d1
https://mcir.org/wp-content/uploads/2019/09/MCIR_Provider_User-Usage_Agreement-easy-fill-8262019.pdf
https://mcir.org/wp-content/uploads/2019/09/MCIR_Provider_User-Usage_Agreement-easy-fill-8262019.pdf
https://mcir.org/wp-content/uploads/2019/09/MCIR_Provider_User-Usage_Agreement-easy-fill-8262019.pdf
https://mcir.org/wp-content/uploads/2019/09/MCIR_Provider_User-Usage_Agreement-easy-fill-8262019.pdf
https://mcir.org/wp-content/uploads/2020/09/5-DeleteUser_SA9.11.20.pdf
https://mcir.org/wp-content/uploads/2020/09/5-DeleteUser_SA9.11.20.pdf
https://mcir.org/wp-content/uploads/PetitionforModification-ChangePersonInfo.pdf
https://mcir.org/wp-content/uploads/PetitionforModification-ChangePersonInfo.pdf
mailto:checcimms@michigan.gov

Tips & Tricks: Handling Duplicate Records

in MCIR

Duplicate records can occur from entry errors, changes in information, or differences in how patient
data is reported. The good news: MCIR provides tools to help you identify and resolve them quickly.
Please refer to our Duplicate Record Tip Sheet for detailed instructions.

Marking Duplicates from Add/Find

e |faduplicate record has the same date of birth (DOB) and name as the original record, you can
mark them as duplicates directly from the Add/Find search area in MCIR (Figure 1).

e |fthe records share the same DOB but slightly different names, use the Wildcard Search (*) to
locate all possible variations before marking them as duplicates.

Print Help
Person Browse Roster Home Bt
person  |[ pem/Rad || vim || mMysite || Adm || mpts || oth

Add/Find Roster
If the correct person is not listed you may Search Again. User count: 3

Birth Date MCIR ID Sex Responsible Party

01/2672020 17524027653 M Spartan, Angela

01/26/2020 17572858223 M Robin, Mama
olverine-Robin,_Little 0172672020 17516751455 M Robin, Mama

Iﬁﬂark as Duplicate I

Figure 1
Marking Duplicates from Your Roster

If a duplicate record has a different DOB from the original, add both records to your roster. Then:
1. Locate the records in your roster and click “Modify Roster”
2. Select both records.
3. Click “Mark as Duplicates” (Figure 2).

Roster : "
Home Exil
Person

Add/Find Roster
Last Name | [ Search | RosterSize: 25 heck All Clear Al
wo-one, terrible 03/01/2012 17503682978 M nfa 0 07172025 N 06/24/2025
olverine, Little 01/26/2020 17572858223 M nla 0 09/08/2025 N  08/18/2025
Wolverine-Robin, Little 01/26f2020 17516751455 M nfa 09/04/2025 N 09/04/2025
[ ZZ7aaduck, Donald 01/01/2001 16646002748 M nla 0 07/19/2025 N  03/25/2025
[] zzzBatman, Johnny 05/05/2015 17544267596 M nfa 0 09/07/2025 N  08/28/2025

| Delete Checked II Mark as Duplicate | Cancel

Figure 2



https://mcir.org/wp-content/uploads/FlagaMCIRRecord_12.2023.pdf
https://mcir.org/wp-content/uploads/How-to-Use-the-Wildcard-Search.pdf

Tips & Tricks: Handling Duplicate Records

in MCIR continued

Can’'t Mark a Duplicate
in MCIR?

If you can’t mark records as duplicates in
MCIR, don’t worry--simply submit a
Petition for Modification (P4M)_form
(Figure 3). Complete ALL sections and list
the original and duplicate record numbers
in section 4c. Our team will find and
merge the records for you.

What Happens When |
Mark a Duplicate
Record?

When you mark duplicate records in MCIR,
the pair is sent to a review queue and
evaluated by the MCIR team. Because this
queue is large, simply marking the records as
duplicates does not ensure they will be
merged.

To complete the process, you must also
submit a Petition for Modification (P4M)
form. This gives our team the details needed
to correctly merge the record and preserve
the right information. Remember: Mark the
duplicate records and send a P4M. This two-
step process ensures faster, more accurate
merges and keeps patient records clean.

Petition for Modification
(P4M) Form

Petition for Modification Form - Change Person Information
Return completed forms to the MCIR Help Desk:

IMCIR
MDMHHS-MCIRHelp@michigan. (encrypt emaiks) or 517-763-0370

This formn i for nos-public (heaRhcare provider, hopital, phanmacy, snd local health department) use only.
Memberi of the public must uie the MCIR Public Reguéit 1o Change Infarmation form.
Verify the perion’s kegal docurmentation ta confirm the correct information. DO NOT SEND LEGAL DOCUMENTATION.
Change or Correct Person’s Information
+ Complete Sectiond: 1, X, 3, 4a, db, and 5. if there 5 slio & duplcate record, enter the duplicate in Section dc
» For adoptiors, enter the birth record foriginal name in 43 and the new name in db. Add the MCIR 1D i there is an existing

record with the new nasme. if there are 3+ records, enter additional duplicates in 4.
Dapl ate Redords
= Complete Sectiond: 1, 2, 3, 8¢ and 5. Section 42 and 45 can be keft Blank unbeis you are also changing or correcting perion
information. Enter additional MOR IDs into the notes for more than 3 dupbcates.
®  Cheek the o to indicate the correct record 1o be bept during the duplicate record menge process. i meither of the
exriting duplicate recordi are cormect (firstfmiddieflast narme and DOB), enter torrection in Section 45
"Sectiord 1-3 and Section 5 sre REQUIRED for ALL regueiti. Failuns 1o do 30 will delay the proceising of this regueit.

i-
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DOCUMENTATION VERIFIED? *
(Cillirth Cenificate
Full Name - Person Completing Form’| Phone Mumiber - (CDriver's License or State 1D
B (OiLegal/Court OrderfAdoption Papers
—
Requestor Type” Notes/Comments
[ [mesithcare Provides Correction: :
[ Jrharmacy DD.IEEUl Birth DHIIW
_Jrospital [ Joex m;ugemmr:e
At B&wung tion
Dhoplicate Record
] Wi
[REQUIBED FOR ALl REQUESTS. Minor under 18 cannot be the responible partyl:
e - Relstionship: [ Patient | Parent [ Legsl Guardisn
pddress” Fhone Number
iy~ Sate”: [oo: Joeunty:
a-
da. Pervon’s Information AS IT CURRENTLY APFEARS IN MOR
Lt Mame | First Marms Middle Name Diae of Birth MCIR D [5ex [
CMLF
to [
Liit Mame Firgt Marme Middlie Narrse Date of Brth MR 1D Sex [
£
unn’---—m-u-h---_m-:’_
Luit Mame [T Bdictrile Wowre Diad e oof Rirth MACIR ID Bex [ Wlcomescrs
[F
Lait Hame [ Fiesrume | iddie Name Date of Birth MCIR D Jbex_[pdcomsscry
[CMC¥
Lait Name | Fiusthsme | Middie Name Date of Birth MCIR I Bex [Jicomdcrs
CF
1 1
ignature®: I :
Ratrn Lot 1orma 10 here 5 MRl Brrchii s e [ e of Lia 10 5177610070 s 0
Figure 3

Thank You for Helping Keep MCIR Accurate

We appreciate your efforts in identifying and reporting duplicate records. Your work ensures cleaner,
more accurate data, resulting in reliable immunization records for Michigan residents. Together, we're
building a stronger system that supports providers and protects patients across our state.



https://mcir.org/wp-content/uploads/PetitionforModification-ChangePersonInfo.pdf
https://mcir.org/wp-content/uploads/PetitionforModification-ChangePersonInfo.pdf
https://mcir.org/wp-content/uploads/PetitionforModification-ChangePersonInfo.pdf
https://mcir.org/wp-content/uploads/PetitionforModification-ChangePersonInfo.pdf

